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MethodologyMethodology

11th Oct ’05 to 24th November ‘0511th Oct ’05 to 24th November ‘05
Timeframe

Face to face survey

Split equally to ensure around 250 interviews were 
completed in each of the 5 Police Command Unit 
Area’s 

Split equally to ensure around 250 interviews were 
completed in each of the 5 Police Command Unit 
Area’s 

Sample

Residents aged 18+
Main sample

1,661

Booster
259

Guided by census information on ethnicity, 25 
interviews were completed within each area except 
Newcastle Upon Tyne where 125 were completed 
which reflected census information

Guided by census information on ethnicity, 25 
interviews were completed within each area except 
Newcastle Upon Tyne where 125 were completed 
which reflected census information

Neighbourhood issuesNeighbourhood issues

Questionnaire
Police in the neighbourhoodPolice in the neighbourhood

Experience of crimeExperience of crime

Communication and information Communication and information 

Residents were asked about the following areas:

Data

Data was weighted for each ward by age, gender, economic status 
and ethnicity to accurately match known profile of each ward’s 

population by these characteristics

Data was weighted for each ward by age, gender, economic status 
and ethnicity to accurately match known profile of each ward’s 

population by these characteristics



43%

44%

4%

7%

1%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied

The majority of residents in North Tyneside are satisfied with tThe majority of residents in North Tyneside are satisfied with their neighbourhoodheir neighbourhood
as a place to liveas a place to live

87% satisfied 

UNWEIGHTED SAMPLE BASE = 295

Q. How satisfied or dissatisfied are you with your neighbourhood as a place to live? Survey average

38%

52%

4%

5%

1%

1909

8% dissatisfied

90%



The top problems relate in NorthThe top problems relate in North TynesideTyneside relate to disturbances from relate to disturbances from 
teenagers and youths; teenagers hanging around in streets/in groteenagers and youths; teenagers hanging around in streets/in groups and ups and 
underage drinkingunderage drinking

43%

43%

33%

25%

20%

20%

19%

18%

16%

14%

Disturbances from teenagers or
youth

Teenagers hanging around in
streets/in groups

Underage young people drinking or
being drunk in the street or public

places

Drug abuse/drug dealing

Vandalism/graffiti/damage to
property

Adults drinking or being drunk in
the street or public places

Speeding motorists

Theft from / damage to parked cars

Burglaries/house-breaking

Inconsiderate parking

UNWEIGHTED SAMPLE BASE = 295



The majority of people in North Tyneside do feel safe in their nThe majority of people in North Tyneside do feel safe in their neighbourhoodeighbourhood

Q. How safe do you feel…in your neighbourhood?

86%

88%

63%

82%

Overall

Outside,
alone, in the

daytime

Outside,
alone, after

dark

Alone in the
home during

the night

Safe 
(Very/ Fairly safe)

8989

8888

6363

7676

Survey Average

19091909

2%

1%

22%

6%

Unsafe 
(A bit/ Very unsafe)

22

22

1919

99

Survey Average

19091909
UNWEIGHTED SAMPLE BASE = 295



The majority of residents feel that the overall amount of crime The majority of residents feel that the overall amount of crime in the area has in the area has 
remained the same over the past 2 yearsremained the same over the past 2 years

15%

22%

47%

Gone up

Gone down

Remained the same

Q. From what you know or have heard, do you think the overall amount of crime in your neighbourhood has gone 
up, down or remained about the same over the past 2 years? 

Survey average

15%

15%

53%

1909
UNWEIGHTED SAMPLE BASE = 295



15%

47%

18%

15%

3%

Very satisfied

Fairly satisfied

Neither satisfied nor
dissatisfied

Fairly dissatisfied

Very dissatisfied

62% of residents who live in North Tyneside are satisfied with t62% of residents who live in North Tyneside are satisfied with the way he way 
their neighbourhood is policedtheir neighbourhood is policed

62% satisfied 

UNWEIGHTED SAMPLE BASE = 295

Q. To what extent are you satisfied with the way your neighbourhood is policed?

13%

45%

Survey average

22%

13%

4%

18% dissatisfied

58%

1909



18%

81%

1%

Yes

No

Don’t know

Two in five people in North Tyneside know a local police officerTwo in five people in North Tyneside know a local police officer working working 
in their neighbourhood by name or facein their neighbourhood by name or face

UNWEIGHTED SAMPLE BASE = 295

Survey average

14%

85%

1%

1909

Q. Do you know a local police officer working in your neighbourhood by name or  face?



29%

69%

2%

Yes

No

Don’t know

Approximately a third of respondents have seen a Police and Approximately a third of respondents have seen a Police and 
Community Support Officer in North TynesideCommunity Support Officer in North Tyneside

UNWEIGHTED SAMPLE BASE = 295

Survey average

28%

70%

2%

1909

Q. Have you seen any Police and Community Support Officers in your neighbourhood?



Overall, perceptions of the police are strongOverall, perceptions of the police are strong

93%

90%

88%

86%

84%

80%

74%

69%

69%

68%

66%

65%

Polite

Helpful

Treat everyone fairly

Treat you with respect

Trustworthy

Skilled
Can be relied upon to be there when you need

them
Deal with the things that matter

Good value for money
Understand the issues that affect the

community
Listen to the community

Can be relied on to deal with minor crime
UNWEIGHTED SAMPLE BASE = 295

Q. To what extent do you agree or disagree with the following statements about the police in your neighbourhood?
Survey averageSurvey average

84%84%

83%83%

73%73%

79%79%

74%74%

63%63%

75%75%

57%57%

55%55%

60%60%

62%62%

59%59%
19091909



Almost one third of residents in North Tyneside have contacted tAlmost one third of residents in North Tyneside have contacted the he 
police in the past 12 monthspolice in the past 12 months
Q. How many times have you had contact with the police in the past 12 months, whether initiated by you or the 
police?

51%
Telephone  

51%
Telephone  

70%
Visit in Person

70%
Visit in Person

Key channels
Amongst those who have contacted

Key channels
Amongst those who have contacted

UNWEIGHTED SAMPLE BASE = 295 (83 contacted)

15%

11%

3%

71%

Once

2-5 times

6-10 times

Have not had any
contact

13%13%

7%7%

3%3%

77%77%

19091909
(439 contacted)(439 contacted)

Survey average
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